Enabling web services on
enterprise-managed
HP printers

To allow your printer to access HP's cloud solutions, you first need to connect your printer to the HP cloud by enabling web
services on the printer. You can enable web services in two ways:

e Onthe printer control panel, via the HP Command Center app.

e Viathe device's Embedded Web Server (EWS), which you can connect to through your browser.

Before beginning, ensure you have:
e Connected your printer to the internet, either over Wi-Fi or Ethernet.

e The administrator access credentials for the printer.
e Yourdevice's IP address, if you intend to use EWS.

Enabling web services via the HP Command Center app on the
printer control panel

To enable web services using the HP Command Center app:

1. Onyour printer’s control panel, open the HP Command Center app.
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2. Aninformational dialog appears, informing you of the capabilities of the HP Command Center app.

With HP Command Center, you can find and access solutions through the cloud
and then remotely deploy and manage them across a fleet of devices for your
customers

At this time, HP Command Center is intended only for service providers.

3. Select Continue.

The HP Command Center app checks the printer to determine whether web services is enabled. If web services is
not enabled for the printer, the Not Registered with HP Cloud Services screen displays.
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@ Not Registered with HP Cloud Services

To use HP Command Center, HP Web Services must be enabled, and the device must be registered with HP Cloud Services. To
enable HP Web Services, select "Register” and sign in with the device administrator credentials.
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4. Click Register to enable web services.

If you have not logged in to the device with the device administrator credentials, the Credentials screen appears.
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5. Inthe Credentials screen, complete the following steps:
a. Inthe Access Type dropdown, select Administrator Access Code.
b. Inthe Access Code field, enter the administrative passcode for the printer.
c. SelectSignin.

The Enable HP Web Services screen appears.

*> HP Command Center

Enable HP Web Services
Please view the following policy and agreements. This application requires the use of HP Web Services, governed by the HP Smart
Terms of Use. Limited, non-personal data will be collected to support this functionality.

HP Smart Terms of Use

View >

HP Privacy Statement
View >

I have read and agree to the above documents.

o

6. Inthe Enable HP Web Services screen:
a. View the HP Smart Terms of Use and HP Privacy Statement documents.
b. Selectl have read and agree to the above documents.
c. SelectRegister.

7. Inthe HP Cloud Connection dialog that appears, select Continue to allow HP to collect data from your device.

HP Cloud Connection

Your printer will connect to HP to add your device. Data will be collected and
used toli) support features, functions, and services under your company's
contact with HP, and (ii) improve the perfi e and op of products,
solutions, services and support, including warranty support and timely firmware
and software updates, and alerts to ensure the continued operation of the
device or service. HP does not access the content of any shared of printed files.

Visit hp.com/privacy to learn more.
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8. Inthe Continue with HP Workpath screen, click Done.

Continue with HP Workpath?

Select Continue with HP Workpath to access Workpath apps from the printer control panel. Select Done to add this printer
to HP Command Center without Workpath.

Continue with Workpath m

9. Click Done to complete the process.

Adding Printer to HP Command Center

It might take some time for the printer to display in HP
Command Center.




Enabling web services through the printer’'s embedded
web server (EWS)
Before you can connect to your printer's embedded web server, you'll need the IP address for the printer.

To enable web services through the EWS:

1. Inthe browser, enter your printer’s IP address. The Home page of the printer's embedded web server appears.
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2. Inthe top-right corner of the screen, select Sign-In.

% HP LaserJet Flow MFP M630 S o

HP LaserJet Flow MFP M630

3. Inthe Sign-In screen, enter the printer’s credentials:

a. Inthe Sign-in Method drop-down, select Local Device.

b. IntheLocal Device Account drop-down, select Administrator.

c. InthePassword field, enter the administrative passcode for the password.

d. SelectSignin.
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EWS returns to the Home screen, with the top menu bar populated with the printer’'s administration menus.



4. Inthe top menu, select Web Services.

If web services are not already enabled, the Web Services Settings Setup page appears informing you that web
services are not enabled.
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Enable HP Web Services to connect this product to HP Connected on the web. This automatically creates an account for this product on
HPConnected.com and unlocks capabilities such as HP Connected, which allows printing from anywhere at any time by using the product’s e-mail
address.

To enable HP Connected and register the product with the HP Cloud the product will transmit system/printer information if a network connection is made
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5. Onthe Web Services Setup page, select Enable Web Services.
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Enable HP Web Services to connect this praduct to HP Connected on the web. This automatically creates an account for this product on
HPConnected.com and unlocks capabilities such as HP Connected, which allows printing from anywhere at any time by using the product’s e-mail
address.

To enable HP Connected and register the product with the HP Cloud the product will transmit system/printer information if a network connection is
made. Clickh
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Use HP's free HP Connected website to set up increased security for HP Connected, specify the email addresses that are allowed to send email to
your printer, and access other free services.



6. EWS attempts to enable web services for the printer. If successful, it displays a confirmation page showing the web
services status for the printer as Enabled.
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